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GARRETT COUNTY RESOURCE
1-2-3 uti ity Bil Il A
)

1 .A I for ener alsi st g gbout othe

PRLY gy assi ?ance funds
I ncome eligible cuss@emelresmemayar quaksf gt dmde m
Maryl and state ener glyo caaslS i Suedln CRRu rPd ,0 g9 tadntse tdirat
can help pay their Wfislidt Yorlyialnligz.ati 8nédet ainkfeod

scription of these ptrhoegsrea Npsr oag rea npst Oivd dierflc i nd & d

packet . There is ome dmpRlai anaetd agnr ofmoryoal!l | Mara
l and state energy asfsjicsee.ancoWw rm@y adnigsdé ocom i d
formation on other utility
muni ty.
Maryl and Energy Assi stance Program
( MEA®) stributes funds f:%r gas, oi |, el ec-
tricity and other home h atinrd'yan%locowoqrilﬁgobuitl
to income eligible individual'sh 84 & inlti'es.
I f you still owe money to
Electric Universal Seorrviecnee rRyryo garsasn s(t BUBWSER), or

is a program that hteampse,i ncounes hedulgd bd entealcetc -
tricity customers pay rnéd@sonaebleet pagmbébnt!| aarr at

vides both assi st ancdeuewiatnmo ufnut.ur e biIIs and p
due electric bills. ome tomeors arne gol
eligible for MEAP ar, ellngltb r}H(j'[)r bénot suc

PUb|IC Service Commi ssi on

Gas Arrearage RetiMekne nd cédmpl atancenl ine at
( GARA3 a program thatl h7agpe2 8i ntcoo Nnrtee geueisst a co
gi ble gas cusdtemgas Meéd IhBP&Rsdompl aint form is

et .
Enroll ment in these programs is not automati c.
You must me et eligibility requirements and
apply with a |1 ocal assistance agency. Local
assistance offices are |isted in this guide.
| ocations in other counties, contact the Mary

|l and Office of Ho81O0 Energy Programs (1
33@347) .
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GARRETT COUNTY RESOURCE
TEMPORARY UTILITY MORATORI UM AND P

RULES I N EFFECT UNTI L NOVEMBER
The Go@eErecutive Oraoéf spodhiubidiny skRutvi ces
services has expired. The Public Serwowifé¢s Comn
of gas, electricity, telephone (landline only
t omer s. Unt i | November 15, 2020.
TERMI NATI ON RESTRI CTI ONS

fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitmesseonnd Qatrnber 1, 2020.
dresgdupasutt i ity bill s.

fAny ehfitnotice sent prior to October 1, 2020

fThere is no mofasoofumebhpbboe, VOIP, broadhb
PAYMENT PLAN RULES

fUtilities must off-monehepgpment mianmumf 12he
one up front, tell them you want one.

f1f you havdeuea bhiilgh paansddt you need a | onger pl a
hold income; applications for energy assista
cal conditions, reliance on electricity for
fOHERCerti fied CustomoeartdH: pHMiymema mp2 an.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fDid you fall/l behind on a prior payment pl an
deny you this plan because you fell behind o
Take acttioomankoew sur e you asfrsd-apfetect Sadv é mmemr
| ater .

Apply for endrfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6) .

Contact youfThetwultidy tryowlUST offer you a paym
mont hs with no down payment.
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GARRETT COUNTY RESOURCE
Of fice of Home EnerggypePgypgAamss i OMHES ) |

DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t ®&hop: There is only ONE applicatijon to
Protection Pl and (DBPOWERanhldl BDHE)D.
A customer should plan to bring (or mail|) copi

or assistance:

l1Picture ldenbs flviemenoen, MD | D, empl oymagnt | D,
temporary r6e88)demrt IcNMS dGr(eden Card. Varijous ot
bl e by-8033&847g. 1

2Proof of. ReBidpercey tax bill (for homeowner s
mail received at the subject address.

3Proof o f | Ragmest ubs (Il ast four to seven wee
stubs; benefit |l etter from TCA, SSI , $SDI , ‘
check;® wookpensation; or any other recelipt of
4 Social Sedwmritayl ICamedisber s of the household o\
5S5Energy. Usdget recent wutility-obifl hpthealting f
6Landl ord infNammatiaodndr ess and telephone numbe

FY 2021 OHEP ELI GI BILII'TY GUI DEL| NES
for MEAP and EUS§P

Househol d |[SMazxe. Md mtcholfmye
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|lti on&b5pger sfon,
add
To check the status |of your
Energy Assistance applilcation pleasg go to
wWww. myohepstatus. or|g
or

contact your | ocal OHEP agency
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GARRETT COUNTY RESOURCE

Energy Efficiency and
EMPOWER MD Program Offeri

EmP&WER

Conser vat

i
ngs

on

MARYLAND
Pot omac E&&B8B404n : 1
487wWwww. firstenergycorp.com/ save energyl/|save_e
Energy Efficiency and Conservatijon for
Pot omac Edi son EmMPOWER MD Progrpm Of f
Quick Home EupAg@€hEmlemrkof essi onal perforims a w
|l ation |l evels, air | eakage, heating and|cool ir
and water heating equipment in a home. Benef i
referrals to other EmMPOWERp ppogfamsi ora| awidlilt
three ofsavvegsenetrtgms. No charge for the QHEC
Lighting DDissccoouunnttss:on qualifying Ener gy |Star E
Heating and CRBebahgsRébat ¢18//AC equi pment| t hat
STARE standards.
Home Performance @Womhr €mengyve&thaome engr gy al
measures,, rebates up to $7500 for home|ener gy
ergy Coach Service.
Appl i ance RBRblhaatess :f or a variety of qualljlifying
clothes washer s, room air conditioning |units,
Smart Ther Redbtadtess up to $100 for Ener gyl Star E
Recyclin®ReRahatsesf:or recycling old roomjair co
wor king order .
Energy Star fBnemNew Somesqualified homes can
efficient features.
Home Ener gyReReoprotrds son ener gy usage and| tips
mont hly usage and household characteristfics.
Consumer EIl ect rCounsitcemePrsogmraaeei ve rebates at
for qualifying ENERGY STARE <certified €l ectro
ing equi pment, monitors, smart strip pljug out
School EducatiPomogPraongriasm: pr ovided to public
schools to educate 5th grade students |on the
homes. Mat eri al s provided.
Energy EffiCQusethemerKstsesan obtaomstakbk kiftiscwer
nol ogi es, instructions and educational mat er i
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GARRETT COUNTY RESOURCE
Energy Efficiency and Cons

The Maryl and Department of Housing and Community
ciency and conservattioome pusesdroams sf oL ulmo we d2 0 6 %o onfe

t he W& own or rent a home are eligible for t hes
to households who meet MEAP/ EUSP guidelines (p. 5
in the home, or have high energy consumpti on. EIl i

ify for expedited servicesthrough one or moreof DHCD& pr ogr a ms .

ApplicaGHBOmMsapplicants can request a referral t o
the time of application for energy assistance.
l ow) .

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE PIRhCGGRERMe r(gEMP®PY : No He a
tance component of MEAP -fcuannc trieopnaiinrg ohre arteipnl ga csey sytoeu
of November through March at no cost.

EmMPOWER LOW | NCOME ENERGY EFFIEIFPI'YWEQERAM
(LI EEREl:udes mPé®

T Whole house weatherizati on (iMARchLepszir seal i n
T Appliance replacement (includes refrigerators,
9 Direct instal/l measures- (|Yocul undies WwsEeDst,hep Ol asp
fl ow shower heads, faucet heratappsl)ying for Ul EEP
1 HVAC repair or replacemen aerJREIEN)T rLdr‘Er{E@;’QI&CQMwEe\
9 LIEEP includes both electfyi g a MITgSaF Cupt ome
. . §20 % a Poerty
f Customers can participat e}—-evext 5 —e—p—t—5

Si ze chaX|m mMont h|y

DOE WEATHERI ZATI ON ASSISTH ﬁ@,r—l} PRDCEAMS 25 .

( WAPWAP pr owdalsts whool e housle wegt IhreCJrOiﬂz%étion as
we l | as critical equi pment i mcl ¢d vt e o gh egart e
and heating and cooling sysltems %5?/ %02 28t lof th

technical specifications mle e 2 |c§§4gr4q3m.$oﬁoe$17u .r3eme
health and safety measur es pot—e—a—s—e——vio— e. Cu
ticipate in this program only30n$es,44 %% 62¢-00

County GEAPr:ett County Communlityg A Lo & mBB&.e6e7
Cal I-53®%0118 Ext. 10 %%b’ﬁop'dﬁ)
5 $5 11§33
For additional assistancae or 1365359, 8% ¢ t hat
for OHEP but meet WAP / Errﬁpo%e,b 3I\Ql] $d5OIEEGE'>POQ n
gui delines see c¢ hHGD WA R —+—he—1+—ght Sa
85588976 . You can also alpply $‘709rzaséo§os6to %7e
Housing and Buil ding Ener ;$ya8Pz401)g%7an°ﬁ§ - 33
EMPOWER Low Lncome Ener gy Bl TGbFdddhse 00"
Community Devel opment|] Administration
7800 Harkins Road
Lanham, MD 20706
www. dhcd. maryl and.gov




10
GARRETT COUNTY RESOURCE

Depart ment of

D n

,_.._
O OO
So0o3o
OS>

[2N0))
D o«Q

—+ D
0O c<<
oW =

c

T om
—_—t
D~ 00
QO —C =
nw —wuw

S
[
t
t

T oSO
— o000

[
r
t a t [
t e a I

>

e a

S o<cEinalr gSe rAwsisd esg a(nl

[
y

(7))

Q =~ 0

a 0 o]
e Vi

oMo
o0 =S
n <

—h—ﬂj
Q——0

e t
c g
n r
r a

oS00 O

n
i n
f o
S

oo

r
e
e
g9

f—PDDm
mm—o.

t
S a
h e

Do w

|
y
n

~t

r

EMERGENCY ASSI STANCE
WI TH CHI LDREN ( EA

EAFC i s an emergency
accessed once every

for h | d
S . I

S

(@)

I

24
e e
t a ab
n r e f
) e i C

<§c
3.—+,_,_.O
3 <TswnE
QD

a a

S
H r
t

[
|
g9

CcCOOD®ODOS — A
O =~ 3 T+ o

QJO.—n-QJQ)<j
OCD.—n-O(D_'

<Q - wooTc
< T

— oD —=—w
OS> 0Qm®—0

I
e
nt. Ve
rcu es

S

FLEX FUNDS

FOr FAMIEIl EBf or mat i
EGht act :

GCARRERTCOUCE D Fﬁgﬁ‘f‘ﬁ{l;
neQyed OICdsAL i 9ERWViGlg S u€
e tpo2Egm I Gay rett Hie

I
18 who arge _a.t tg
nt.oakA %@dsoﬁéﬂ@%a@sfi%?’oh
ssi sPRhone-533@O0QRAI Y for ¢
he I‘—aéxs.h393-@b$4.t9 doacument
Hours: iTMondayg: §000

be avai
reuni f
avail

Funds
mai nt ain
se monies
goods and
& hod d&f ame d dys .
avail able for u
children dependi

WELFARE AVOI DANCE GRA

A WAG grant
need for TCA
on behalf of a family
i m teaedclvadrekd needs. T
progr am. Funding is |
needs directly relate

may
or
ar e
-
I

h
Vv n
n n

Qqp @

provides
and/ or ot

services

ASSI STANCE FOR| SENI
|l able for households

BeﬁthdC‘iﬂlﬂl wehb

£ 0 lellflolryaeI‘n hb
b
h 4
N
N
n

o

wat Y g e A

%

3
fabé?\ﬁﬁ%"éﬁi oy
I\IA‘I'R'(:'I% GA)GENC O
East Ce
Caé&k?%s'ftaiﬂ%g‘zs

WF)tth §I3(?1r eanlf
hi s |Fsaxno§33§'n5595nt it emen
mawd sandVieiaddaagyn 18y0 @ u.

t o obtaining aor mai nt ai

I

pl oyment such as wreeh |
equi pment . Persons wh
ceive TCA benefits for

ASPECIOARAL OCAIF UNDS

c h
h

iSpecodlocfalinds
avail |
ictio
F

ar e
e for
set el
ar e i

S
e ds uipromo

j ob
L OMSt OF
peri od

I f you have
DSS, call

guest.

q

DHR CONSTI TUENT $ERVI CE

Tofreed:0-33®R347

a and
mi t ed

ab

ns
nd
as

ed

— 0 o — —
® —3cc
moc —Qa

nds
r sdi
ount s. u
| cat ed b
v el of ne




11

GARRETT COUNTY RESOURCE

Private Charities & Other |

FUEL FUNDS FEDERAL EMERGENCY MANAGE

Local Fuel -rmefdistsartethEA\loT f'AbGFENfC'Y (FEMA) FUND
nanci al assistance tE°ac'h”98Q1r9 ecl 'M%"?'t‘ﬁehlf) U Seb
holds whose utility-geRLViige '150\9|f(§ Pd DidsVabs t & ¢
of f notice. General lyainalelme Bgﬁcy':“f”uchsdsuﬁs it r
200% of Poverty I ncogne Gaydelapneas i(seeetthfin
EmMPOWER income guidefphm@fghioutt hhe seafketdfr M
for el i giebgiuliirtey aapnpd i (£saengt Sf otrouppuh.atuyste mergenci

'_

al | ot her
Funds

f Mionsdti ,n gi fs o
partner with t
The 1|1 ocal Fuel Fund
mum dol |l ar amount t h
househol d.

Fuel Fund assistance
lZnont h @pred i appl i cant]|s
couraged to compl ete
education cour se ( WA
t he Fuel Fund. Many
monies to be appl i efq
source of the applic
pane, ker oserCén,ecWwo avd
| ocal Fuel Fund for
rul es.

For information on the |}

COLUMBI A GAS OF

HEAT SHARE FUEL F

UNI VERSAL SERVI ¢
1-80937431
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GARRETT COUNTY RESOULRCE
Tax Credits

EARNED | NCOME TAX CREDRENTER TAX CREDI T
The Earned I ncome TaxTher eReinT akXEICrG)diits (aRTs(p e -
ci al feder al tax crediatndf otra xi naroenki tel ofgf &d ed
ers. | f qualified forincahemd erdeertadr sE.I TCRe rytoaur gr
entitled to a Maryl anodr EIOIOC% odhi syanhulre cs,t amay r @ @
equal to 50 percent @afmotumea feexdceereadls EtlHeC, a mc u |
as a | ocal earned theomei hao»mer edRent eAs pe
may be eligible for a ft atxh ecyr entdeiett etvheen hiofu sheeh o
does not owe any taxes$s a®dq walxl raed uotnhemruspgr o
filed. up to $1000 based on inc
CHILD TAX CREDITInfor mattit@wn /dtdat . mar yl an
real propert yl/alkages/ Rent e
The Child Tax CreditCrissdid sfedeixal speci al t
credit for income e|A§bpbebga§r}édtleerﬁber A per
may be eligible for t hi s tax of at I
$2000 per child even ifHOfMEO(WINSEHPeROchEeRsTYnot 0
any taxes. Child must be wAReCcrRB@F| years ol d
year end. A tax return must be filed.
tax credit i s availab
HOMESTEAD TAX CRE@C\/Eers whose property taxe:
To help homeowner s difl”t%gﬁ hOfIaIrh§éra'hsrbCe°s”§erﬁent
i ncreases on their fch aqluatlétsl‘?jdencoemeog’?%r‘
has established t he t Pr r X
_Credit. The HomesteadHO ﬁ ?m?ﬂéaat v_gﬁ)tléryd_i;&u%vr/e
in taxable assessmentps ,6ALfloa)GAdrel O nd of hat€idon
cent age. Every count Yp rdofy amuni cipality i n Mar
land is required to J4+mt taxable assessment
creases to 10%Homebwpg®rsdehstyigons, abouts|t he Ho
must sub-mi me aapmlei cafi on®rt §lo@&HwhgExj §hedits,
el igibilityFdrormdrhe icrrfemleBth mtact:
visit: partment of| Asses
nd Taxati on
http: //dat.marvland.gov/3r0e1aIWpr_Brpeesrttoyn/FSageet’, |
Mar yiHome s-T@@rdedi t . as px Baltimore, MD (21201
41-D67184:245%98 1
For questions about thp EITC or OGhild Tax Credit
or any other federlaGantmet tdBlolyhapd Agsess me
Of fice
I nternal Revenue Slervice IRS{/
1-8 0-82-P0 4 0 C unt Court hojluse
317 East Al der Si, Roor
; P . BoiX. 3:;8
For questlé)glsl:about any Mares('lgll?lng?]g,ta&ﬂgr§la8§r1§r§fl5é
303348950
Of fice of the Comp{roller of MD
41D6D9 80 Appllcatlons and doguments
by September 1 off each
FREE TAX SERVI CES
To take advantage of wvarious tax credits ar
AARP TAMXOE 1ST CALL FOR BEBHA Campaign
188887277 1804092618 info@cashmd. or|g



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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GARRETT COUNTY RESOURCE

HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE
If you are in need of hel p with paying your mort
first contact your | ender and ask to speak with
to work out a reasonable | oan workout, repayment
many cases, it is best to get help from an exper
homeowners on a daily basis. There are many dif
their availability is dependent on many factors
vestor or insurer is, your household income, cred
Mortgage counsel ||ng Faosrseicsltoasnicree Ti mel i ne dnd Med
www. maki nghomeaf rdahbl_e. oV . .
1.8 889456 7 3 tepr&noger can mail a Notice
close (NOI) 45 days prijor to
MDHOPE This notice is typicallyl sent
1-8 7462555
https://dhcd. maryl|aStde pAd2/ere s4Sdethays from fhe da
Pages/ HOPE/ MDHope.|§seixder can file an Order| to Do
: . Maryﬁsamdew Fo eclosu.re. Medi at i c
To find a counseli|llg agency nea you Vvisit
www. hud.hgotvp s :o/r/ fective July 1, 2010. The | aw
dhcd. maryl and. gov/|Remsd dsertwi/cPeargse st/ o be much mor e
HOPE/ Counsel orsLi s|{f acSiPXg f drfecties uh@me facing fo
homeo(wneprrincipal residepce, t
Foreclosur e fS’(aalthSﬁ rescue. .
ave h"e” “ri ght to requegt me d i
MD Dept. of Labor ||2lifSerd Li'ff ! & SR FulPar-0CceAdings w
tion t hat ti me, t hefRleegruceesrt mMipst Fsoar
4123609 B 8/BBG136 sure Meéftlommi omlomeowners |will h
http://www.dllr.rracroymmmedtegotvr{e‘ifncarnrﬁea{nd fill e it
consumers/mortf qrgHeqisd miktdpuanyd aab Ineong 50| f e e
Department of Housing and Community Devel

Maryl and Housing Rehabi{Rehaahbiolni tRarta gornan u(nMKER
pl umbing repairs foecrcupird| propmirkty esowamer one
erties. Loans may be used to correct xXterio
ficati on, correct health and safety vi |l ati o
weat heri zation and energy conservation. You
home as your principal residence, or rent to
statewide median i ncome.

Accessible Homes -fAOHFSSd miamrss a(l AlMmS)homeowner ¢
needed accessibility i mprovements. Typlcal [
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHF38&2u ©30BOO8SEBFZERe 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml

GARRETT COUNTY RESOURCE

Tel ephone Bi ll and Broadband (I nternet)
LI'FELIiNEa feder al progr am, funded by gall t e
tel ephone service more affordabl e. The prog

customers with a discount on service or free

NEW FCC Rbhlasmmg,ed t he program in important wa

ity criteria, the inclusion of br-oadbafdagéi s
tance fomrl yvaeiecei ces. Maryl and | aw al so| chang
2017.
Eligibility Criteria for new and recertified
17T O 1p3e5r cent of feder al poverty | evel (as mea:
9 Participants in such programs as: SNAP (Foo
er al Housing Assistance, Vet erans Pension &
Tri bal Program participation.
T Excluded program®APpncLUHEAP, ME AP, EUSP, T
8, and School Lunch participation.
Voice and Broadbande$Semwi caist omer s wi | | have
benefit to one of the foll owing:
T Voice only (| anaol beme phhiaswidr eluesdy 2021
9 Broadband only (fixed or mobil e)
T Bundles: voice and broadband

Thi ngs to Know About Lifeline Pro

T Al tel ephone customers pay for the Progra
charge on the bildl

9 There is a flat discount rate of $9.25 appl

9 Service discounts can be applied to any voli
Vi cHowewemu,r provider may | imit the number of
by the Lifeline discount and youBmaguirecuuo
read the details of your service plan and wu

T Current Lifeline customers who switch prov

even bundl ed onefreawisltlo mea sc amdiedertéhce new e

T Onloylei feline service iIis allowed per househo
|l ess phone, or one broadband service, or
househthlodu.s ®@hl @an ecormd mi addiihe t dwdl s who <cor
and share income and expenses.

T A resident in a group home, nur sing home, 8

fied as one household for purposes of Lifel

T There i s -aer tainfniu@adt iranllLlirfeglui me.mewmst d mer s



GARRETT COUNTY RESOURCE

Tel ephone Bill and Broadbalnd (I
Landline (Wired) Services: Velrizon
BasiSaingle telephone | i nd meidt H oac arha xciarhd s @fg r3 Gnownrt
Charge: $0.66 per mont h
You cannot have any premium servicep and n
| ocal Yadwxwisl. | be charged for additional cal l
OR
EnhanceXdi:ngle telephone |line with unlimit-ed | ocal
added services and must pay all appllicabl e

Charge: $10.00 per month

Wai ver of Federal Subscriber Line Charges (kFSLC) [/
ited

Ver iz oMedi cal and Senior Repjair F

A Verizon c b5t ooyreeanr owloow hiombeddars ada condi tifjon req
pri ocrarn ybeeerptrief i ed fiofrhe epuwdtromear oird twi fhout ¢
E911 sAtvecmatmeanscbassng usre arotaherelltlelpehph
in the household to call 911 services.

Customers who meet these conditions andg file
ity for repairs (24-hourfio ut o fore@ravirce ommi t ment) whenp an ot

Certificate Renewal s

Theeni or deetsnéedate be renewed, and is| valid
billing name change is made to the accaqunt

Thmedi cal cergiobidc dtoeg one year only if|[the m
customer wil/l receive a notice 60 days |befor e

certificate does not need to be renewed year|

Medi cal Certification

The medi cal certificate may b®&® aisgmneddgby ar |
practitioner.

Applications for thehiprpgr/amvweww.ny drei Dndr .ad mra/ds
phone/fprrapaiirt y >?CWMP =DMCZZ Z DO N_X00393

Certifications must be mailed t o:

Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675
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GARRETT COUNTY RESOURCE

Water Bill Assistance
Most Maryl and households receive water| and s
guagsoiver nment entity. These companies |are no
help with paying your water bill from jJa publ
executive or c@Buonfyicemmossaesestance.
Board of County Commi ssi onfer
Frederick A. Thayer 111 Coulrthous
203 South 4th St., Oakland, MD 21°
(301974 faxs00B01) 3314
emaiwlwiw. garrettcounty.org/ commli ssi on
DHS Constituent Services Uni't
311 West Saratoga Street
Balti more, MD 21201
1 (80634332 TTY4&434800) 925
21-1 Maryl and
100 South Charles St., 5th| Fl oor
Bal ti mor e, MD 21201
Dial: 211;
emai | I NFO@211MD. ORG
Department of Social Services (DSS) emefrgency
public water company bills especially iff a se
tact your | ocal Department of Social Sejrvices
There are smalll private water companiels in s
fully regul ated by the MD PSC. The company
ment plan if there is a past due bill or if
get a satisfactory result, the customef may
di ation assistance, with the MD PSC.
There are no Private water compani e:



http://www.garrettcounty.org/commissioners/
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GARRETT COUNTY RESOURCE

Ot her Assistance Progr ams

Rental All owance Progr|iam (R

vides monthly rent subsidies to inconm

RAP pro
ither are homeless or have an emer|gency

who ei

To apply for RAP contact:

Garrett County Community Action
104 East Center Street
Oakl and, MD 21550

30339431

Housing Choice Voucher HRrogr a
HCVP provides a voucher that all ows forf] a mon
must rent in a HCVP approved unit. Deplendi ng
Public Housing community or in a Section 8 ap
To apply :fororHCVRPI i ne at www. baltimorehousing
To find properties that accept Section |8 vouc

Maryl and Housing Search

Maryl and Housing Search offers informat/ion on
vides direct referrals to | ocal housing opti
renter.
For assi sd2@B8del or online www. mdhousinggearch.

Housing Opportunities for Per|sons

HOPWAs funded by the federal Depart ment of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]| HOP W
avoid homel essness and i mprove access tlo HIV

Contact HUD to | ocat9e62pb@2W0r | ocal program: 410
2-1-1 Maryl and

2-1-1 Maryl and provides information and rleferra
vide health and human services. They hdgdve inf
sist with rent, food, wutilities, healthlcare

To connelelt MairtyHl-B2nar-4 @601 8 or online www]. 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
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utility Bill Assistance Flowchgr

[ CUSTOMER WI TH UTILI1]Y BI LL

l

[ UTILITY COMPANY}

|

OFFI CE OF HOME ENERGY

|

/Weatherization Assis\tanc Program ( WAP) /
EmPOWER/ Li mited | ncome
Energy Efficiency PI

El ectric Upni|lver sal
r

(LI EEP)

: Funds are available to| [assMartylangi Epee g
Ser‘é'ug‘; Priogrdd® 0 Faderal Poverltly Asséls tvaince i| Rs 0
( _) measumes udi ng tfaaurmadesje| ener g MEWASPe)
electric SQ Stanacn% | ower utili/ty biﬁéating aslsi st
| f customer needs furth

S
HAS CHI LDREN | S ELDERLY/
I N HOUSEHOLD DI SABLE

HOUSEHOLD

[ HAS AD@NIY}

/ Depart ment \of SGCiOaFIFICE ON A\GING

ADULT SERVIICES Services (DSS Contact the
Contact for |relferCopit agcgy for reflerrladcdlorjjuri sdicti
Special Fuhdg or EAFC Il nformation and A
Fl ex Fund t lo Special Fupds to Seniors or
Caregiver s)

Vul nerabl e Adu\lts F'fx Fundj/\
\( EEMA J l

ADULT SERVI ES
1 Cont act for referrtr
S

PRI VATE Speci al Funds or
CHARI T FIl ex Funds to
FUEL FUND

Vul nerabl e |Adul t s
LAST STOP for assist
Charitable and priva
matching utility c¢r

e to maxi mize fund
funds may receive
t for BGE account s

C
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PUBLI C SERVI CE COMMI S
FORMS

The following forms include:

Public Service Commi ssion | nqui

The PSC has a comwlwaiprstc . fsdramh ea midi. ues a't

I f you do not have access to a computer, fil
to:-388644

f 1t 1Is an emer ge®RITO2 8 cad-@8 B oh ea nPAS Ce xapt| a4iln0 t

I
do not have computer access or need i mmedi at
to fill out
Physician Certification of Seri
Medi cal Certification For
Submit a Medical Certification form to the 1
A Physician, Cer t iofPiheyds i MU rameuBR\sas G tsigtaind rhesr sc €
tion form
Send the form by fax, email (with scanned cc¢

The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-4806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute ¢ O ves [ NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must lo so prior to filing a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonable period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

] Gas Company [ Electric Company [] Gas Supplier [ Electric Supplier
[] Local Telephone Co. ] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies. wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:
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